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BUSINESS ESSENTIALS
Element 2: Learning Outcome 5: Activity 2

New ways of working: customer charters

[bookmark: _GoBack]In your same pairs, find out whether the companies listed below (from Learning Outcome 5, Activity 1) have a customer charter. If so, make a note of it, along with their customer service policies.


1. Amazon





2. Facebook





3. An oil extraction company





4. A local hairdresser





5. Land Rover vehicles
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