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SESSION PLAN

COURSE:			ABE Level 3 Business Essentials
ELEMENT:			Element 3 - New ways of working in business (Weighting 20%)
[bookmark: _Hlk485635953]
LEARNING OUTCOMES
	8. 	Explain the importance of corporate social responsibility (CSR) and sustainability within an organisation
	8.1 	Explain the difference between CSR and sustainability
8.2 	Explain the use of CSR and sustainability within a workplace

	9. 	Describe the use of technology to build success
	9.1 	Discuss the use of technology in business
9.2 	Describe the use of apps and mobile technology in business

	10. 	Describe recent trends relating to ways of working within an organisation
	10.1 	Explain the use and effects of outsourcing on an organisation
10.2 	Explain the increase in ‘remote working’
10.3 	Explain the effects of ‘contract working’



NUMBER OF SESSIONS:	Three - approximately 14 hours in total of tutor-led learning with an additional 10 hours of classroom-based activities. The learner will prepare for class independently for 10 hours. Additionally, a mentored review session for each learning objective for learners to review and revise.  Two hours’ guided revision and one hour of independent revision for each LO.

SESSION TOPICS:	Session 8 Explain the importance of CSR and sustainability within an organisation
Session 9 Discuss the use of technology in business
Session 10 Describe recent trends relating to ways of working within an organisation

Note to tutors:	This is the recommended session plan for Learning Outcomes 8, 9 and 10 of Element 3 of the ABE Level 3 Business Essentials. You should follow the plan, using the resources (referenced as ‘slides’ here) and activities provided. It is important to enhance all sessions with local examples and case studies, involving the learners ACTIVELY wherever possible.

SESSION 8: Explain the importance of CSR and sustainability within an organisation (6 hours)
	Topic
	Tutor Activity
	Slides
	Learner Activity
	Formative Assessment (+4 hours)

	Introduction to session and learning outcomes
	8.1
	1-4
	
	

	
	Tutor-led activity on definitions of CSR and sustainability
		5-7
	Learners discuss other examples of CSR
	

	
	Discussion on 5 pillars of CSR and how it applies to business
	8
	Complete Activity 1 in small groups.

Feedback from learners on examples they have researched on local and global examples of each of the 5 pillars.
	E3 LO8 Activity 1

	
	Tutor led review on CSR at Sony – encourage learners to research this policy from their website and other sources
	9
	Learners to review and discuss CSR policy at Sony. 
	

	
	International Organisations for Standardisation
	10
	
	

	Assessment criterion
	8.2
	11
	
	

	Explain the use of CSR and sustainability within a workplace
	Discuss ‘triple bottom line’

Share examples of CSR impacts within the workplace – lead class discussion on actions and examples for each area impacted by CSR. 
	12
	Class discussion on the link between CSR and the circles on the slide. Identify actions and examples for each. 
	

	Best practice within local and global industries

	How is continuous improvement linked to success of the business – example of BA staff suggestion scheme?
	
	Research – Regionals standards and initiatives for CSR Activity 2 – in small groups.
	E3 LO8 Activity 2

	Sustainability
	Lead a debate on pros and cons of sustainability – is it good for business?

Supported by discussion
	13
	Develop ideas using Activity 3 in preparation for the class debate. Presentations on pros and cons of sustainability from a business point of view. Take part in the debate. 
	E3 LO8 Activity 3

	Research activity
	Tutor to lead activity by providing local examples of organisations with well-known CSR to use for case study
	
	Research – one global and one local organisation – impact of sustainability policy on organisations. Complete Activity 4 in pairs. 
	E3 LO8 Activity 4

	Case study
	Tutor to continue research work with students on organisations making an impact on sustainability
	
	E3 LO8 Activity 4 continued.
	

	Mentoring Session
	Two hours of tutor-led mentoring and one hour of independent revision for LO8.
	
	Take part in mentoring and revision session as directed. 
	




SESSION 9: Discuss the use of technology in business (4 hours)
	Topic
	Tutor Activity
	Slides
	Learner Activity
	Formative Assessment (+3 hours)

	Introduction to session and learning outcomes
	9.1
	14
	
	

	
	Tutor-led activity on internal and external use of technology.

Pitch deck - Lead a debate on most important technology in workplace – class mates to vote on best pitch
	15
	Learners discuss applications of technology
Debate on technology examples Learners to present 3-minute pitch for voting.

	E3 LO9 Activity 1

	Applications of mobile technology
	Discussion applications

Tutor to lead on M-Pesa system in Kenya and provide other local examples.
	16-17
	Feedback from learners on examples they have researched on local and global examples of each of the 5 pillars
	

	Privacy and security
	Tutor-led discussion on privacy and security – how this can become a competitive advantage or PR disaster.

Use TalkTalk example
	18-19
	Learners to research examples of privacy and security failure. Work in pairs. 

Activity 2
	E3 LO9 Activity 2

	Need to know
	What does this mean to an employee? 

Discuss what an employee can do to introduce more technology into the workplace
	
	
	

	Assessment criterion
	9.2 

	20
	
	

	Describe the use of apps and mobile technology in business

	Explore with the class their personal use of apps and mobile technology in business.
	
	
	

	Examples of mobile technology

The use of mobile technology – case studies


	Share the list and see if the class can come up with any more. 


Identify how different areas of the business use apps. 

Discuss the user experience of the most popular business apps mentioned by the class. 

	21-22
	
	

	Problems associated with using mobile technology
	Note the concern about the security of mobile technology. 

Work through the list of examples of problems. 
	23
	
	

	Mentoring Session
	Two hours of tutor-led mentoring and one hour of independent revision for LO9.
	
	Take part in mentoring and revision session as directed. 
	






SESSION 10: Describe recent trends relating to ways of working within an organisation (4 hours)
	Topic
	Tutor Activity
	Slides
	Learner Activity
	Formative Assessment (+3 hours)

	Introduction to session and learning outcomes
	10.1
	24
	
	

	
	Tutor-led activity on definitions outsourcing and offshoring: Using research
“Factors influencing the outsourcing decisions: a study of the banking sector in India”,
Strategic Outsourcing: An International Journal, Vol. 4 Issue: 3, pp.294-322. (This article will be available in your online student resources.)
	25
	Learners research examples of outsourcing and offshoring – benefits and disadvantages Activity 1 – then contribute to the class discussion. 
	E3 LO10 Activity 1

	
	Other areas of new working using research of outsourcing in China 

Use Strategic Outsourcing: An International Journal. 2 Issue: 2, pp.187-203. (This article will be available in your online student resources.)
	
	Feedback from learners on examples they have researched on local and global usage of new working methods 

	

	Assessment criterion
	10.2
	26
	
	

	Explain the increase in remote working
	· Reasons why staff work remotely
· Benefits to the organisation: cost and space savings
· Benefits to the employee: lifestyle changes
· Disadvantages to the organisation and employee

Virtual assistants, remote, flexible and contract workings (see 10.3 below) – Tutor to lead debate of benefits and good examples. 
	27-29
	Activity 2 on new working arrangements 
	E3 LO10 Activity 2

	Assessment criterion
	10.3
	30
	
	

	Explain the effects of ‘contract working’
	[bookmark: _GoBack]Split the class into two groups and get one team to present the advantages of virtual, flexible and contract working (for the organisation and worker) and the other group to present the disadvantages of virtual, flexible and contract working (for the organisation and worker). 

Allow them 25-30 minutes to prepare their arguments and then facilitate their inputs in a ‘live debate’ lasting 15 minutes. Make a note of the key points raised and summarise. 

Then show slide 32. 

	31-32
	Contribute to the class debate – coming up with either advantages or disadvantages – depending on the group you’re in. 
	E3 LO10 Activity 3

	Mentoring Session
	Two hours of tutor-led mentoring and one hour of independent revision for LO10.
	
	Take part in mentoring and revision session as directed. 
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