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Generating revenues through online and digital tools

PART ONE

	
In her spare time, Cayloa makes hand crafted jewellery from natural substances such as wood, metal and stones. She makes of range of products including necklaces, bracelets, earrings and brooches.  Every item she makes is unique. She works five mornings a week as a cleaner in an office in her town but would like to be able to give this up so she can concentrate full time on her jewellery business. 

She currently sells her jewellery through occasional craft fairs and events and also has a stall at the local market once a week. Sales have been steady but she knows that she needs to increase her customer base if she is going to make sufficient profit to enable her to give up her part-time job. She is concerned that increasing her attendance at fairs and events, in particular the time taken to travel to and from them,  will  impact on the amount of time she has to make the products to sell.

Her technical IT skills are limited but she has a friend who has offered to create a website for her.





	
Analyse the benefits and potential drawbacks to Cayloa of setting up direct selling through her website.


	
Benefits

	
Drawbacks

	










	





PART TWO

	
Analyse the benefits and potential drawback to Cayloa of selling through an online intermediary as opposed to directly herself, through her own site.


	
Benefits

	
Drawbacks

	










	



PART THREE

	
Suggest the most suitable method of online selling for Cayloa, giving reasons for your suggestion and outline the steps she will have to take to set it up.
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