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Online payments

PART ONE

Research the following payment service providers and make notes on:
1. Products and features offered
2. Pricing
3. Security.
	PayPal

	Product and features


	

	Pricing


	

	Security


	



	Braintree

	Product and features


	

	Pricing


	

	Security


	

	

	Stripe

	Product and features


	

	Pricing


	

	Security


	

	

	Worldpay

	Product and features


	

	Pricing


	

	Security


	




	

	iZettle

	Product and features

	

	Pricing


	

	Security


	



PART TWO

	
[image: ]Ben is a teacher of English and has built up a client base of 50 students over the past two years. He trades on his own and teaches clients in their own homes. He is much in demand and his business has grown through word-of-mouth and reputation. He charges $10 per hour and most of his customers pay him in cash.

He is an accomplished user of technology and has developed a website to advertise his services. He also uses Facebook and Twitter regularly to communicate with his existing clients and to attract new ones.

Recently, however, he has become concerned that some of his clients are cancelling study sessions at very short notice and therefore not only is he losing money, he is also unable to fill the resulting vacant session with a new booking. 

He has decided that he needs to take payment in advance and will only make refunds if cancellations are received 48 hours prior to the session. He is aware that using a payment service provider will cost him money in charges so he is looking for the most cost-effective service. Otherwise he would have to increase his hourly charge significantly, which would make him uncompetitive.

From your research in Part One, suggest the most appropriate service provider for Ben, giving reasons for your choice.
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