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LEARNING OUTCOME 1: ACTIVITY 1
GROUP ACTIVITY
Understanding exchange processes

Create examples of exchange processes, ready to present back to the class. 

Write these out clearly as 1 - customer need, 2 - organisation solution and 3 - marketing communication. Discuss with the class once completed.


	Customer need
	Organisation solution
	Marketing communication

	To learn to swim 
	Local sports centre offering adult swimming classes 
	Social media posts about the swimming classes

	Shoes to run a marathon
	Specialist sports shoes shop doing free fittings for marathon runners 
	Posters in the window about the marathon promotion
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