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THE HR PROFESSIONAL
Learning Outcome 2: ACTIVITY 6
SMALL GROUP ACTIVITY
The impact of technology on the HR function

Aim:
The aim of this activity is to analyse the impact of technology of HR service delivery and the role of the HR Professional.

Objectives:
· To develop understanding of how the modern HR function has evolved in response to thinking and changing environments.
· [bookmark: _GoBack]To understand how the different perspectives have shaped delivery of HR in organisations.

Task brief:
Your college/study centre are holding a conference on the impact of technology in the workplace. Business and Management students of all disciplines have been asked to identify applications of technology in their field and to provide an assessment of their impact. 
Working as a sub group discuss the points you would. Be prepared to give reasons in support of these!
Some examples you may wish to consider include:
· immediate access for HR and line managers to employee records, also the compilation of statistical data on all employees
· e-recruitment and on-line selection tests
· video-conferencing
· the changing nature of communication both internally and with external customers
· extended use of robotics or automated transport systems, reducing manpower levels. 

Ensure that in your response you consider both the positive and negative impact in order to provide a balanced and considered response. 
Outcomes:
You will have developed your understanding of how technology can and is being used in the workplace and how this is impacting on the HR Professional’s role.

Time:
You have 30 minutes to identify the points you will make.
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