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SESSION PLAN

COURSE:			ABE Level 5 The HR Professional
ELEMENT:			Element 5 – The reflective practitioner

LEARNING OUTCOME 5
Apply the concept of a reflective practitioner within both current and anticipated future work contexts (weighting 20%)
Assessment criteria
5.1 Analyse a range of reflective practice approaches
5.2 Reflect on personal knowledge, experience and practice including a realistic self-assessment of skills and needs both current and future relating to your role as an HR professional
NUMBER OF SESSIONS:	Two - approximately 12 hours in total, plus self-study
SESSION TOPICS:		Session 1: Reflective practice
				Session 2: Self-assessment and reflection				

[bookmark: _GoBack]Note to tutors: this is the recommended session plan for learning outcome 5, element 5 of the ABE Level 5 The HR Professional. You should follow the plan, using the resources (referenced as ‘slides’ here) and activities provided. It is important to enhance all sessions with local examples and case studies, involving the learners ACTIVELY wherever possible.


SESSION 1: Reflective practice

	Approx.
Duration
	Topic
	Tutor Activity
	Slides
	Learner Activity
	Formative Assessment

	6 hours total
	Overview of element and introduction
	Overview element 5 which focuses on reflective practice. Remind learners that throughout the module they have been asked to keep a development log and to make short reflective entries on their learning, identifying future development needs. 
Ask learners to suggest how this has been helpful, to share key insights or to explain the barriers they have found and why for some this has been a difficult exercise.
	1-4
	





Learners respond to questions
	

	
	Defining reflective practice
	Leading from suggestions made in introduction and using slides talk through definitions of reflective practice, uses and value.
Introduce Activity 1: Effective reflective practice working in trios - groups review the three accounts of a reflection on a presentation. As a group provide a critique to the level of reflection in each and consider how each reflection be improved. (30 minutes group work) followed by plenary using notes below
Account 1:
This account is descriptive and it contains little reflection. 
The account describes what happened, sometimes mentioning past experiences, sometimes anticipating the future – but all in the context of an account of the event.
There are some references to Marianne’s emotional reactions, but she has not explored how the reactions relate to her behaviour.
Ideas are taken on without questioning them or considering them in depth.
The account is written only from Marianne’s point of view.
External information is mentioned but its impact on behaviour is not subject to consideration.
Generally one point is made at a time and ideas are not linked.
Account 2:
An account showing evidence of some reflection.
There is description of the event, but where there are external ideas or information, the material is subjected to consideration and deliberation.
The account shows some analysis.
There is recognition of the worth of exploring motives for behaviour
There is willingness to be critical of action.
Relevant and helpful detail is explored where it has value.
There is recognition of the overall effect of the event on self – in other words, there is some ‘standing back’ from the event.
The account is written at one point in time. It does not, therefore, demonstrate the recognition that views can change with time and more reflection. In other words the account does not indicate a recognition that frames of reference affect the manner in which we reflect at a given time.
Account 3:
This account shows quite deep reflection, and it does incorporate a recognition that the frame of reference with which an event is viewed can change. Also demonstrates an attempt at double loop learning.
Self-questioning is evident (an ‘internal dialogue’ is set up at times) deliberating between different views of her own behaviour (different views of her own and others).
Marianne takes into account the views and motives of others and considers these against her own.
She recognises how prior experience, thoughts (own and other’s) interact with the production of her own behaviour.
There is clear evidence of standing back from an event.
She helps herself to learn from the experience by splitting off the reflective processes from the points she wants to learn (by asterisk system). 
There is recognition that the personal frame of reference can change according to the emotional state in which it is written, the acquisition of new information, the review of ideas and the effect of time passing.
Conclude this session using slides to outline features and principles of reflection. 
	5-11
	



Group discussion of examples

Learners are able to summarise the features and principles of reflective practice and can identify these in a piece of reflection
	5UHRP LO5 E5 Activity 1 – Effective reflective practice 

	
	Benefits of reflection
	Overview the different forms of reflection using slides

Activity 2: Benefits of reflective practice: working in pairs complete activity 2, adding further ideas to the points highlighted in the opening discussion.

The ten C’s of reflection as identified by Johns, C. (2000) provides a useful framework to summarise conclusions (Note: this is not part of the syllabus however provides a means for tutors to debrief and make sense of the activity):
· Commitment – believing that self and practice matter; accepting responsibility for self, the openness, curiosity and willingness to challenge normative ways of responding to situations
· Contradiction – exposing and understanding the contradiction between what is desirable and actual practice.
· Conflict – harnessing the energy of conflict within contradiction to become empowered to take appropriate action
· Challenge and support – confronting the practitioner’s normative attitudes, beliefs and actions in ways that do not threaten the practitioner
· Catharsis – working through negative feelings
· Creation – moving beyond self to see and understand new ways of viewing and responding to practice
· Connection – connecting new insight within the real world of practice; appreciating the temporality over reality
· Caring – realising desirable practice as everyday reality
· Congruence – reflection as a mirror 
· Constructing Personal Knowing in practice – weaving personal knowledge with relevant extant theory in constructing knowledge.

	12-16



	

Pairs identify benefits and examples

Demonstrates understanding of the aims and concept of reflection
	5UHRP LO5 E5 Activity 2 – Benefits of reflective practice 


	
	Models and frameworks for reflection
	Introduce this session by linking from the difficulties voiced at the start of the session to explain how models and frameworks of reflection assist in providing a structured approach helping overcome many of the barriers faced.

Brief on Activity 3: Models of reflective practice dividing group into three. Refer to the example checklist accompanying the explanation of Kolb (Activity 5 in Chapter 5 of the study guide) as an example of what is required (30 minutes group work – if groups finish early encourage them to utilise the checklist to develop a mini reflection on one of the activities undertaken today).

Slides to be used as appropriate to ensure understanding of each model. 

Lead discussion with group to summarise the different focus of each model. Consider why it is advantageous to vary the usage of these.

	17-29
	




Groups develop checklists to share 

Output from activity will demonstrate level of understanding of each model and how this can be used.
	

5UHRP LO5 E5 Activity 3 – Models of reflective practice 




	
	Review of session and learning outcomes/look ahead
	Recap on session - return to points made in opening session and ask how the obstacles voiced at the start can be overcome.

Ask learners to write up a reflection covering at least 3 learning points form the module (using any development logs maintained throughout the module) and to bring this to next session for tutor review

Allow time for learners to update their personal development records with key learning and to add to development plan if required.

Overview preparatory work for next session –explain this session will require learners to analyse some data. Learners to ensure they familiarise themselves with the study guide section. 
	30-32
	Suggesting solutions to obstacles 

Learner to complete a written reflection on module, as homework. 
	



SESSION 2: Self-assessment and reflection 
	Approx.
Duration
	Topic
	Tutor Activity
	Slides
	Learner Activity
	Formative Assessment

	6 hours total




	Introduction 
	Focus of this session is on assessment criterion 5.2 (reflect on personal knowledge, experience and practice including a realistic self-assessment of skills and needs both current and future relating to your role as an HR professional). 

Icebreaker – tools to aide reflection. Working in trios, identify one strength, one concern with and one example of using each of the following to aide reflection:
· Blogs
· Diaries
· 360-degree feedback
· Appraisal process
· Mentor
· Peer

	33-34
	





Learners consider each aide to refection, identifying the strength/weakness, etc.
	

	
	Context and drivers of personal professional development/ The influence of Professional Bodies
	Review with learners the role of each of the 3 main Professional Bodies (use slides to assist here) and introduce their respective competence frameworks.
Introduce Activity 4: Context and drivers of personal, professional development which provides an opportunity to explore the frameworks in greater detail and use this insight to identify skills, behaviours and activities that define an effective HR practitioner.

Note: tutors may need to prepare information packs in advance by downloading/obtaining relevant information from the relevant Professional Body if internet access is not available in session.
Allow 30 minutes for part one followed by feedback form each group.
Part 2 can be conducted either in small groups or as a class discussion – encourage learners to integrate insights from across all 3 frameworks.
	35-38
	




Learners work in groups reviewing and discussing frameworks 

Part 2 of activity reflects on insights adding to understanding of the HR Professional role.
	5UHRP LO5 E5 Activity 4 – Context and drivers of personal, professional development




	
	Self-awareness
	Introduce this area and why this is important.

Explain that Activity 5: Personal self-awareness is designed to help learners reflect on the impact of “me”. Outline how this will run:

15 minutes personal preparation (Note this time could be reduced by asking learners to complete the template in advance of the session)
30 minutes paired coaching

Following activity draw out benefits of understanding self and how this aids reflection and approaches to work.

	39-40
	



Learners reflect on self and use coaching skills to assist a study partner to identify the impact they themselves have on their own learning and effectiveness at work.
	5UHRP LO5 E5 Activity 5 – Personal self-awareness 


	
(Optional/alternative activity)
	Personal awareness
	The purpose of this session is to give learners an opportunity to think holistically about their own behavioural styles, and also to value the role that the feedback of others plays in providing them with evidence of development

Activity 6: My Johari window: Learners reflect on their own approaches and behaviours during the various activities during today’s workshop in order to identify how these have been demonstrated or kept hidden. Comments are obtained from other students to complete the Johari window template and then reflect on how using this approach has given them further insights into their own behaviours and attitudes.
Slides provide a summary of Johari window for use as necessary – note this is not specified in the syllabus however provides extension and useful insights.
	41-42
	Learners reflect on their own behavioural styles and how this impacts on themselves and others.
	5UHRP LO5 E5 Activity 6 – My Johari window 

	
	Approaches to personal, professional development
	Introduce this area and lead in to Activity 7: Approaches to personal professional development and lifelong learning.

Allow 30 minutes for the activity and then ask groups to share thoughts. How can they use this going forward?

Use slide to reiterate benefits of reflection as an approach to lifelong continual learning.
	43-44
	Groups consider the different approaches 
	5UHRP LO5 E5 Activity 7 – Approaches to personal professional development and lifelong learning

	
	Review of session and learning outcomes/look ahead
	Recap on session

Learners to update development record and plan

Plan revision sessions with detailed input from the class on topics to revisit. 

Answer questions.  


	








	Learners contribute to revision planning. 
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