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DIGITAL MARKETING STRATEGY
[bookmark: _GoBack]Learning Outcome 2: ACTIVITY 1
SMALL GROUP ACTIVITY
Building long-term relationships

“Research suggests that humans curb their online interactions in favor of live, face-to-face encounters.” Lynn Helding

Discuss the impact of the move to digital platforms on building long-term relationships with customers.  Identify examples which you have encountered and think about how these have impacted on your relationship with the organisation.
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