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STRATEGIC MARKETING RELATIONSHIPS
Learning Outcome 4: Activity 16
HOMEWORK ACTIVITY 

Relationship marketing: mini-essay 

Undertake research to identify at least one example of a product or service that demonstrates the development and implementation of a successful relationship marketing strategy.
Critically appraise the example you have chosen in terms of its relationship marketing strategy, value proposition, personalisation of interactions and the results it has achieved.
[bookmark: _GoBack]Present your findings in a mini-essay of at c1000 words.
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