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STRATEGIC MARKETING
Learning Outcome 5: Activity 6
GROUP ACTIVITY

Personalised marketing 

In groups, build a case study of an example of personalised marketing in a locally-relevant organisation. 

Give examples of how they used it, and evaluate the success of this approach. Give creative suggestions for potential improvements or builds on this approach. 

Present this back to the class afterwards and prepare to discuss your evaluation.

	[bookmark: _GoBack]Describe the organisation and their personalised approach

	Describe some of the creative executions and channels they used









	Explain how personalised marketing was important to this strategy















	Evaluate the perceived success of this strategy and contribute examples for improvement or builds
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